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UNIVERSITAS MURIA KUDUS 
FAKULTAS EKONOMI PROGRAM STUDI MANAJEMEN 
ABSTRAKSI 
 
Penelitian ini bertujuan untuk: 1) Mengetahui pengaruh kepuasan kerja 
terhadap organizational citizenship behavior, 2) Mengetahui pengaruh budaya  
organisasi terhadap organizational citizenship behavior. 3)Mengetahui pengaruh 
komitmen organisasi terhadap organizational citizenship behavior. 4) Mengetahui 
pengaruh antara kepuasan kerja, budaya organisasi, dan komitmen organisasi 
terhadap Organizational Citizenship Behavior karyawan di Sigaret Kretek Tangan 
(SKT) pengkol PT. Djarum Kudus. Penelitian ini dilaksanakan di Sigaret Kretek 
Tangan (SKT) Pengkol PT. Djarum Kudus dengan 95 karyawan sebagai 
responden. Data penelitian ini berupa data primer yang bersumber dari kuesioner. 
Analisis datanya menggunakan analisis SPSS. Hasil dari penelitian ini 
menunjukkan bahwa: 1) variabel kepuasan kerja memiliki pengaruh yang positif 
dan signifikan terhadap variabel OCB (organizational citizenship behavior). 2) 
variabel budaya organisasi memiliki pengaruh yang positif dan signifikan 
terhadap variabel OCB (organizational citizenship behavior). 3) variabel 
komitmen organisasi memiliki pengaruh positif terhadap variable OCB 
(organizational citizenship behavior). 4) variabel kepuasan kerja, budaya 
organisasi dan komitmen organisasi secara berganda berpengaruh positif dan 
signifikan terhadap variabel OCB (Organizational Citizenship Behavior) 
karyawan. 
 
Kata Kunci: kepuasan kerja, budaya organisasi, komitmen organisasi, dan 
organizational citizenship behavior 
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ABSTRACT 
This study aims to: 1) Know the influence of job satisfaction on 
organizational citizenship behavior, 2) Know the influence of organizational 
culture on organizational citizenship behavior. 3) Know the influence of 
organizational commitment to organizational citizenship behavior. This research 
was conducted in Hand Clove Cigarettes (SKT) Pengkol PT. Djarum Kudus with 
95 employee has been a respondents. the data of this research is primary data 
which is sourced from questionnaire. data analysis using SPSS analysis. The 
results of this study indicate that: 1) job satisfaction variables have a positive and 
significant effect on organizational citizenship behavior variable. 2) 
organizational culture variable has positive influence and Significant to 
organizational citizenship behavior variable. 3) organizational commitment 
variable have a positive and significant effect on organizational citizenship 
behavior variable.4) job satisfacion, organizational culture and organizational 
commitment has a positive and significant effect on organizational citizenship 
behavior 
 
Keywords: job satisfaction, organizational culture, organizational commitment, 
and organizational citizenship behavior 
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